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Do your guests buy cosmetics and other retail products from you? Do 

your vouchers get more and more popular every year? We offer the 

ideal facility to further increase your revenues signiÞ cantly. 

The points for your increased sales are:

• Bookings of spa treatments and spa packages in real time

• Bookings of tables in your restaurant

• Products

• Vouchers

With a state of the art web shop you can enjoy all the advantages 

the Internet has to offer. Our online shop allows your guests to buy 

products or book spa treatments and tables in your restaurant at any 

time of the day or night. Additionally, you can effectively promote your 

offer outside your regular business hours. You simply mark all items 

and services you want to offer via the Internet by mouse click and the 

system automatically integrates these articles into your web shop.

When it comes to online bookings, your guests choose preferred 

treatments and therapists online. Reservation Assistant automatically 

reserves employees, adapts the employee schedule and creates 

invoices in the background. The web shop only proposes optimized 

dates to your guests. This means that dead times are avoided and 

appropriately qualiÞ ed employees are suggested.

But not only appointments are optimized. Your cross-selling and up-

selling possibilities are fully exploited. The web shop automatically 

offers your guests additional or upgraded treatments and products 

which you have deÞ ned in advance.

Each product and each activity can be sold as a gift certiÞ cate. Whether 

it is tee-times, spa treatments or swimming courses – your guests 

choose the service and can immediately print their voucher.

Take advantage of the possibility to present your offer in a multimedia 

context – up-to-the-minute and adjusted to your Corporate Design.

Your BeneÞ ts

  Available 24/7  

  Ideal opportunity to promote your products and services

  Present information in a multimedia context,

     up-to-date and adjusted to your Corporate Design

  Full integration allows for smooth processes

     without media disruption

  Automatic insertion of reservations

     into Reservation Assistant

  Easy payment by credit card, direct debit or PayPal

Reservation Assistant 
TM
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